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At the Faculty of Economics and Social Sciences, you have the option to work remotely with university resources:
A Remote Desktop Environment implemented with Parallels RAS, where you work on a full desktop on a server located at the university.

You need the VPN Cisco Secure Client-AnyConnect (Instructions) or eduVPN (Instructions) to access the Remote Desktop Environment.


https://www.urz.uni-heidelberg.de/en/service-catalogue/network/vpn-virtual-private-network
https://www.urz.uni-heidelberg.de/en/service-catalogue/network/eduvpn
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The Remote Desktop Environment

Open the website https://rasts.dwirt.uni-heidelberg.de using a web browser of your choice.

Please enter your Uni-ID.
If this page is in German rather than English, you can change the language using the globe icon in the top-right corner.
You can decline the “Parallels Customer Experience Program.”
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Parallels Customer Experience Program
Sign In to WISO-RAS

Please help us improve Parallels Client by sharing anonymous

user@domain product usage statistics automatically.

This data cannot be used to identify or contact you. You can
Password revoke the permission in settings anytime if you change your

mind.

m You can find more information in our Privacy Statement.
If you have any problems or you are not able to see
the Remotedesktop, please contact edviwiso.uni- Disable

heidelberg.de.

5. After you've logged in successfully, you'll be shown the following message:


https://rasts.dwirt.uni-heidelberg.de/
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Native Parallels Client Detection

Your administrator recommends launching the apps and desktops in
the native Parallels Client application. We need to detect if the

application is installed.

Use Web Browser Detect Client

6. Please click “Detect Client”. If the client is already installed on your machine, please proceed with step 8.

If you don’t want to install a client and use the less convenient web interface, you may select “Use Web Browser” instead of
“‘Detect Client”. If you choose not to install the Parallels RAS Client, access will only be available through the web browser and
HTML5, which offers less convenience.

7. If you've selected “Detect Client” and the client is not installed on your machine, please click on “Install Client” after the detection
process and execute the downloaded “ClientDownloader.exe” to install it. If you are using macOS, the download link will redirect
you to the App Store. On Linux, an installation package (.deb/.rpm) for your distribution will be offered instead.

After the installation of the client is finished, please click “Try again” and proceed with step 8.

8. If the client is installed on your machine, your browser will ask you to open the link with the Parallels Client. Please select the

checkbox next to “Always allow...” to make sure the link opens through Parallels in the future.

Allow this site to open the tuxclient link with Parallels Client?

ocose a different application”

Always allow https://ts.dwirt.uni-heNjelberg.de to open
tuxclient links
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9. After that, you will see the following interface. Click on the group RASTS.

UNIVERSITAT HEIDELBERG | ZUKUNFT SEIT 1386 WIE{0E:7:%

Favorites All Apps Type here to search

@ RASTS
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10. Then choose the Collection you need access to. This should normally be RASTS_Standard.
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Favorites All Apps

Type here to search
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11. For macOS and Linux, there are additional points to consider. To access your data on your PC/laptop, you must select a folder
through which data exchange occurs. If you use your entire user folder, you should have access to everything you need.
Screenshots using macOS as an example:

. UNIVERSITAT HEIDELBERG | ZUKUNFT SEIT 1386

WISO-RASO1T >  RASTS Zugriff auf den Ordner christoph gewahren

RASTS

Um mit lokalen Dateien auf lhrem Ordner christoph zu arbeiten, wéhrend Sie
Remote-Anwendungen verwenden, klicken Sie auf Bestatigen und gewahren
Sie Parallels Client Zugriff darauf.

‘ Nicht erneut fragen Abbrechen Bestdtigen
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WISO-RASOT >  RASTS : S i@ christoph Q

Name GroBe Art Hinzugefiigt am

H > B Applications Ordner 12.05.22, 11:01
> Downloads Ordner 13.11.21, 00:59
> @ Filme Ordner 13.11.21, 00:59
> B Offentlich Ordner 13.11.21, 00:59
> @ Library Ordner 13.11.21, 00:59
> @ Schreibtisch Ordner 13.11.21, 00:59
> B Bilder Ordner 13.11.21, 00:59

RASTS

> @ SeaDrive Ordner 13.11.21, 00:59
> @ Musik Ordner 13.11.21, 00:59
> @ Dokumente Ordner --

Abbrechen Offnen



WISO-RASO1

RASTS

>
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RASTS

lhr Ordner Dokumente ist nun in lhren Anwendungen verfiigbar

Zu finden im File Explorer unter ,Dieser PC" — ,Laufwerke auf ..

= Open

« v A == > ThisPC > Drives on MacBook v O Search Drives on MacBook P

Organize v New folder

v [ This PC
Desktop
% Documents
& Downloads

> == Drives on MacBook v <

File name: \ | [All Wordpad Documents (tf, v



