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At the Faculty of Economics and Social Sciences, there are two options available for remote work with university resources: 

1. A Remote Desktop Environment implemented with Parallels RAS, where you work on a full desktop on a server located at the university, 

2. A software called AppsAnywhere, where, in the case of a Windows PC/Notebook, you work with apps provided to you on your PC/Laptop.  

If you're using a different operating system such as MacOS or a Linux distribution, the app won't start on your computer as it would under Windows, 

but will be executed as a RemoteApp. 

Currently, you do not need the VPN Cisco Secure Client-AnyConnect for the Remote Desktop Environment, if you want to use EViews, MAXQDA or SPSS 

through AppsAnywhere, the connection through the VPN is a necessity (Instructions).  

However, we recommend that you always establish a VPN connection before working with university services. Furthermore, we reserve the right to secure 

access behind a VPN again in the future for security reasons. 

  

https://www.urz.uni-heidelberg.de/en/service-catalogue/network/vpn-virtual-private-network


 

 

The Remote Desktop Environment 

 

1. Open the website https://ts.dwirt.uni-heidelberg.de using a web browser of your choice. 

2. Please enter your Uni-ID in the format ab123@ad. 

3. We strongly recommend accepting the session cookie, as shown in the screenshot below. 

 

https://ts.dwirt.uni-heidelberg.de/


 

4. After you’ve logged in successfully, you’ll be shown the following message: 

 
 

5. Please click “Detect Client”. If the client is already installed on your machine, please proceed with step 7. 

If you don’t want to install a client and use the less comfortable web interface, you may select “Use Web Browser” instead of “Detect client”. If 

you choose not to install the Parallels RAS Client, access will only be available through the web browser and HTML5, which offers less 

convenience. 

6. If you’ve selected “Detect client” and the client is not installed on your machine, please click on “Install Client” after the detection process and 

execute the downloaded “ClientDownloader.exe” to install it. 

After the installation of the client is finished, please click “Try again” and proceed with step 7.  

7. If the Client is installed on your machine, your browser will ask you to open the link with the Parallels Client. Please select the checkbox next to 

“Always allow…“ to make sure the link opens through Parallels in the future. 

  

 

 

 



 

 

 

 

 

8. After that, you will see the following interface (left screenshot). Click on the group RASTS and then on the actual server RASTS (right 

screenshot). 

 

9. If the server does not open and you are a participant in a course, please provide your Uni-ID to your supervisor so they can forward it 

collectively to edv@wiso.uni-heidelberg.de. Otherwise, contact the specified e-mail address directly. 

10. A RDP client, as it has been used before, is no longer necessary and will not work anymore. Access is now only available through a web browser 

and with the Parallels RAS Client.  

mailto:edv@wiso.uni-heidelberg.de


 

 

 

 

11. For MacOS, there are additional points to consider, which also apply to AppsAnywhere on MacOS. To access your data on your PC/Laptop, you 

must select a folder through which data exchange occurs in MacOS. If you use your entire user folder, you should have access to everything you 

need. 

 
 

 

 

 

 

 

 

 

 

 



 

 
 

 
  



 

 

Access through AppsAnywhere 

1. Open the website https://appsanywhere.dwirt.uni-heidelberg.de with a browser of your choice. 

2. Please enter your Uni-ID as username and the corresponding password. 

3. The default language is English and can be easily changed according to your needs. 

4. In the next window, AppsAnywhere will ask you, if the application is already installed on your computer. Please click the button, that fits your needs. 

 
All important information and the guidance through the first setup on a Windows PC are shown in this video: https://youtu.be/yQkYmttEKP4.  

The procedure explained is only valid for Windows. It's similar for MacOS and a Linux distribution: The AppsAnywhere system will guide you through 

the necessary steps of the setup.  

Unfortunately, the manufacturer hasn’t released explanatory videos for MacOs or Linux yet. If he does, we will include those in a new version of this 

guide. 

5. Currently, up to 41 apps are available through AppsAnywhere. This number might vary depending on your permissions (see screenshots on the next 

pages). 

https://appsanywhere.dwirt.uni-heidelberg.de/
https://youtu.be/yQkYmttEKP4


 

 

 



 

 

 

 


